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Cheryl Rawlinson Ruff is currently part of the Asset Services team at The 
Retail Connection. She supports new business initiatives by managing the 
onboarding and transition of newly awarded retail property management 
assignments, serving as a liaison between ownership, brokerage, and internal 
property management teams to ensure a seamless transition and long-term 
client satisfaction.

Cheryl has more than 30 years of commercial real estate experience, specializing 
in retail property management. Prior to joining The Retail Connection as Director 
of Property Management, she worked at Cencor Realty Services, where she 
oversaw the day-to-day operations of office and retail properties throughout the 
Austin market.

Previously, Cheryl served as Director of Property Management at P.O’B. 
Montgomery & Company in Dallas, where she led the property management 
team and supported acquisition analysis and asset management initiatives. 
She also held the role of Senior Financial Analyst at CBRE, where she was 
responsible for client communications and investment underwriting.

Prior to CBRE, Cheryl was an Underwriter and Valuations Manager at Invesco 
Real Estate, where she evaluated potential acquisition opportunities and 
managed a team of four analysts responsible for the annual valuation of more 
than 300 investment-grade assets across multiple property types.

Earlier in her career, Cheryl worked as an Associate with the Archon Group, 
where she asset-managed a retail portfolio consisting of both U.S. and Canadian 
properties and provided financial analysis for office and retail assets.

Cheryl is an active member of the Austin Chapter of the Institution of Real Estate 
Management (IREM) and holds a Certified Property Manager (CPM) designation 
for that organization. She is also a CCIM Candidate.  She earned a Bachelor of 
Business Management degree from Amberton University. 
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